
 

Position Description:  
Research/Communications Support Team Lead 
 
Position Description: We are looking to fill a full-time summer 
(May-August) Research and Communications Support role to 
support multiple mission-critical projects. There will also be an 
opportunity to extend the position indefinitely, depending on 
your class schedule or if you prefer part or full-time work in the 
fall. 
 
The majority of your time will be spent as the lead researcher for 
our MRFshed database project. Material Recovery Facility (MRF) 
is the industry term for recycling processing centers. This role will 
include online research, phone calls with MRF operators and 
state-level material recovery experts, and the creation of an 
online submission form/survey to collect information. No need to 
have any recycling knowledge coming into the position. We’ll 
train you on everything you need to know. 
 
In addition to the MRF research, this role also includes supporting 
the build-out of our app’s product database. With these activities 
you will learn A LOT about different packaging materials and how 
we educate our app users about the proper recycling of those 
materials. Again, no need to have any recycling knowledge 
coming into the position. 
 
Finally, this role will also include some communications-related 
activities. You’ll help us update the app with relevant monthly 
content, and potentially help with social media content. We do 
have expectations that you are a strong writer, but we don’t 
expect you to know how to use Canva (an easy-to-use graphic 
design platform – trust us, it’s super easy). This will only be a 
small part of your role, and, like everything else, we’ll train you 
on how to use this tool. 
 
Ultimately, you are going to be an integral part of a fast-growing 
tech and social impact startup. You’re going to wear a lot of hats. 
You’ll also have a lot of support AND fun. This is truly an opportunity to have a huge impact on 
the material recovery industry AND Betterbin’s growth. 
 
**The role is 100% remote (especially as we get through COVID). We generally rely on Slack, 
Asana, Loom and Zoom to communicate with our team.  
 



 

Compensation: Wages start between $15-$18/HR with an opportunity to grow to $20/HR 
based on an annual performance review.  
 
Start date: May 2021 (applications accepted through May 21) 
 
 
Contact: Michelle Goetsch; mgoetsch@erbinusa.com 
 
About Betterbin: We are a Wausau, WI-based tech startup on a mission to help consumers 
properly recycle and compost. While we are absolutely a mission-driven company, our business 
case lies in the magic of our machine learning tech and brand-worthy ESG and consumer 
purchasing behavior data. Our first product is an app that allows consumers to scan a UPC 
barcode or text search for any product or material to get LOCAL (as in community-specific) 
recycling, composting or other disposal instructions. In the future, grocery apps like Instacart 
will use our data and their own platforms to educate consumers about how to recycle right in 
their own local communities. Learn more at about.betterbin.app. 
 
 
 
 
 
 


